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Mental Health: Anxiety Disorders 
 

Triggers for anxiety 
in residential 
settings 

 
• Separation from usual support network 

• Changes in routine 
• Changes in environment 
• Changes in people surrounding them 
• Changes in activities 
• Need for care/personal care 
• Cognitive decline 
• Reduced independence 

Support strategies 
for those living with 
anxiety 

 
• Ensure individual choice is reflected in 

personalised care planning 
• Effective communication, e.g. active 

listening, use preferred method of 
communication 

• Ensure an effective routine of daily tasks 
and activities 

• Encourage socialisation, including provision 
for interaction with visitors from support 
people and previous social circle 

• Record, report and refer any concerns to 
your supervisor 
 

 
 
 

 
 
 
 
 
DISCLAIMER:  
Except where otherwise stated, scenarios depicted in this course are fictional and any resemblance to any person or event is purely coincidental.  
The information in this course has been prepared as general information only.  It is not intended to provide legal, industrial or other specialist 
advice and should not be relied upon as such.  All advice and information are professionally sourced and provided in good faith and, while all care 
has been taken, no legal liability or responsibility is accepted for any possible error. For direction concerning your particular circumstances, 
independent advice should be sought. Copyright 2020. The contents of these Learning Resources remain the property of Altura Learning. They are 
for the exclusive use of current members of Altura Learning; their use, distribution, and storage are subject to the terms and conditions laid out in 
Membership Agreements. Altura Learning and Engage. Inform. Inspire are registered trademarks of Altura Learning. 


	Mental Health: Anxiety Disorders

