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Communication: Supporting Individuals 

 

Part A  
 
Select tick if the statement is TRUE or FALSE. 
 

1.  Effective communication ensures that the older person is at the centre of safe, 
quality care. 

  True   ☐ False   ☐ 
   
2.  Everyone’s communication needs are the same. 

  True   ☐ False   ☐ 
   
3.  You should never leave a room without telling a visually impaired person where you 

are going. 

  True   ☐ False   ☐ 
  

4.  Verbal communication is just about the spoken word. 

  True   ☐ False   ☐ 
   
5.  It’s considered disrespectful to use a pet name unless the person has specifically 

asked you to do so. 

  True   ☐ False   ☐ 
 
 
 
 
 
 
 
 
 
 
 

Name:   

Date: 

Please return your completed assessment to your coordinator. Thank you. 
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Part B  
 
Select the MOST CORRECT answer from the options below each question. 
 

1. Written communication is only effective if: 
  
 A. The person is able to read it ☐ 
 B. The person can understand the text ☐ 
 C. The message is clear  ☐ 
 D. All of the other answers ☐ 
    
2. The tone of a person’s voice and the speed of their speech are examples of: 
  
 A. Verbal communication ☐ 
 B. Non-verbal communication ☐ 
 C. Written communication ☐ 
 D. Assisted communication ☐ 
    
3. Facial expressions, eye contact and touch are examples of: 
  
 A. Verbal communication ☐ 
 B. Non-verbal communication ☐ 
 C. Written communication  ☐ 
 D. Assisted communication ☐ 

    
4. Using mobile phones, tablets or speech synthesizers are examples of: 
  
 A. Verbal communication ☐ 
 B. Non-verbal communication ☐ 
 C. Written communication  ☐ 
 D. Assisted communication ☐ 
    
5. When communicating with someone who has a sensory impairment: 
  
 A. Always identify yourself first ☐ 
 B. Find a quiet place to speak with the person ☐ 
 C. Consider using a variety of communication methods ☐ 
 D. All of the other answers ☐ 
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Part C 
 
Select the MOST CORRECT word or phrase to complete the sentence. 
 

1. According to the video, there are …………..… main forms of communication.  
   
A. three  ☐ 
B. four ☐ 
C. two ☐ 

   
2. In order to communicate effectively, you should stand ………………. the person. 

   
A. facing ☐ 
B. beside ☐ 
C. behind  ☐ 
   

3. Ineffective communication can result in the individual feeling ……………….. 
   
A. safe and respected ☐ 
B. understood and listened to  ☐ 
C. frustrated and confused ☐ 

   
4. For someone with a cognitive impairment, you should speak …………………. 

   
A. loudly ☐ 
B. slowly  ☐ 
C. quickly ☐ 
   

5. Assisted communication uses …………………… to replace written or spoken forms 
of communication.  

   
A. technology ☐ 
B. sign language ☐ 
C. interpreter services ☐ 
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DISCLAIMER:  
Except where otherwise stated, scenarios depicted in this course are fictional and any resemblance to any person or event is purely coincidental.  The 
information in this course has been prepared as general information only.  It is not intended to provide legal, industrial or other specialist advice and 
should not be relied upon as such.  All advice and information are professionally sourced and provided in good faith and, while all care has been taken, no 
legal liability or responsibility is accepted for any possible error. For direction concerning your particular circumstances, independent advice should be 
sought. Copyright 2020. The contents of these Learning Resources remain the property of Altura Learning. They are for the exclusive use of current 
members of Altura Learning; their use, distribution, and storage are subject to the terms and conditions laid out in Membership Agreements. Altura 
Learning and Engage. Inform. Inspire are registered trademarks of Altura Learning. 
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