C150513 Dementia Understanding and Responding to BPSD
Online Questions

Option 2: 8xMC, 7xT/F, 8xFG
Assessment Matrix 

	Learning Outcomes
	%
	Task 1 – Multiple Choice (24)
	Task 2 – True/False (21)
	Task 3 – Fill the Gap (24)
	Total

	Identify behaviours that may challenge staff that are commonly associated with Dementia
	25
	6
	5
	6
	17

	Explore the reasons for behaviours that may challenge staff
	30
	7
	6
	7
	20

	Implement short term solutions to manage episodes of behaviour that ensure safety for all
	45
	11
	10
	11
	32

	
	
	24
	21
	24
	69


Multiple Choice
Learning Outcome 1
1. Which of the following is/are examples of aggressive behaviour?
A. Verbal abuse

B. Lashing out

C. Physical violence

D. All the other answers
2. According to the program one of the residents displayed aggressive behaviours such as:
A. Pushing staff away

B. Grabbing staff

C. Grabbing on to his clothing

D. All the other answers

3. What does repetitive behaviour involve?
A. Repeatedly calling out

B. Asking for the same thing over and over again

C. Continuously rocking back and forth

D. All the other answers

4. Resisting personal hygiene means a resident can refuse:
A. Showering

B. Toileting
C. Changing of clothes
D. All the other answers
5. According to the program, what are some of the accusations that people living with dementia can make?
A. Staff stealing their personal possessions

B. Staff  infecting them with dementia

C. Family  causing the dementia
D. None of the answers

6. Which of the following are examples of disinhibition?
A. Swearing

B. Saying inappropriate things

C. Touching staff inappropriately

D. All the other answers

Learning Outcome 2
1. According to the program which of the following could be a reason for aggression in a person living with dementia?

A. Being in pain and unable to express it
B. Having a history as a boxer

C. Being a person that enjoys aggression

D. All the other answers 

2. According to the program which of the following could be a reason for aggression in a person living with dementia?

A. Frustrated at being dependent on others
B. Being unwell 
C. Being unable to control emotions
D. All the other answers
3. What are some of the problems associated with walking about?
A. The older person is at risk of falls

B. The person walking about can take items from other residents’ rooms

C. The older person can walk into inappropriate areas such as kitchens

D. All the other answers

4. In the program, a staff member says they do not have to speculate why Flo, a resident, is walking about because:
A. Flo could tell them why

B. Staff can ‘google’ the reason why

C. It is not important to know why

D. None of the other answers

5. Which of the following could be a reason for disinhibition in a person living with dementia?
A. Damage to the part of the brain that makes us practice self-control
B. Damage on the part of the brain that makes dementia curable

C. An overdose of lorazepam 
D. None of the answers

6. Which of the following could be a reason for resisting personal hygiene?
A. The person may believe they  are able to do it themselves

B. Generally all older people do not like personal hygiene

C. Older people usually shower at 4.00 am before the morning shift begins
D. Generally all older people prefer to shower late at night
7. Which of the following could be a reason for repetitive behaviour?
A. Pain
B. Hunger

C. Fatigue

D. All the other answers

Learning Outcome 3

1. Which of the following can help with a physically aggressive resident?
A. Staying calm

B. Reassuring the person

C. Not touching the person

D. All the other answers

2. According to the program, what is the strategy used when one of the residents called Flo is walking about and getting anxious?
A. Putting on a slide show of her favourite photographs

B. Putting on a DVD of  Liverpool Football Club matches
C. Putting on bee-keeping DVDs

D. Putting on DVDs of State of Origin matches

3. Which of the following could be used as a strategy for a person walking about?
A. Making sure the environment they are walking in is safe

B. Assessing for pain as they are walking about
C. Avoid changing the environment
D. All the other answers

4. One of the strategies that can be used if an older person accuses family of abandoning him/her is:
A. Using a diary or calendar to show visits
B. Telling the older person they have truly been abandoned

C. Convincing the older person they have not been abandoned

D. None of the other answers

5. According to the program when Fred is using ‘colourful language’, staff distract him by:
A. Getting him to watch one of his bee keeping DVDs

B. Getting him to watch AFL grand final DVDs
C. Getting him to watch the 1965 - 66 ashes series

D. All the other answers

6. According to the program why should staff report any accusations made by a person living with dementia?
A. At times the accusations may be based on fact

B. It’s the only way staff can gain recognition

C. To see how many times the older person makes accusations

D. None of the other answers

7. Which of the following strategies were tried by staff when their resident Fred refused to shower?
A. Getting a male staff member to shower him

B. Getting him to shower himself

C. Getting him to shower with his shorts on

D. All the other answers
8. According to the program, which of the following strategies were used for one of the residents, Meg, who engages in repetitive behaviour?
A. Offer her a head massage

B. Administer Valium

C. Isolate her

D. All the other answers

9. Which of the following could be used as cues or triggers to assist a person living with dementia to remember things?
A. Signage

B. Pictures

C. Calendar of events

D. All the other answers
10. Why are cues such as written notes better than verbal information for a person living with dementia?
A. Verbal information is unlikely to be retained by a person living with dementia
B. People living with dementia deliberately ignore verbal cues

C. Many policies and procedures prohibit use of verbal cues

D. All the other answers

11. Which of the following can be used to respond to a person walking about?
A. Distraction and diversion

B. Blocking all exits using tub chairs
C. Asking the GP to double doses of medications

D. Using physical restraints 

True/False
Learning Outcome 1
1. There is one formula used to understand behaviours associated with dementia.
True                                            False
2. Dementia does not refer to any one condition.
True                                            False
3. People living with dementia may refuse to go to bed because they do not know what time of the day it is.
True                                            False
4. According to the program refusal of personal hygiene only affects the resident concerned.
True                                            False
5. According to the program sexual desire does not necessarily disappear in people living with dementia.
True                                            False
Learning Outcome 2
1. A person living with dementia can be walking about because he/she is thirsty or hungry.
True                                            False
2. A person living with dementia may be walking about because they want to ‘go home’.
True                                            False
3. Staff should always dismiss accusations made by people living with dementia.
              True                                            False
4. Repetitive behaviour should be ignored because it disturbs no one.
True                                            False
5. At times an older person calling out may not be aware she/he is doing so.
True                                            False
6. People living with dementia always call out repeatedly for no reason at all.
True                                            False
Learning Outcome 3

1. When attending to a resident who is aggressive, never allow yourself to be in a position where you cannot leave immediately.
True                                            False
2. According to the program, you should try one strategy and give up if it does not work.
True                                            False
3. Stopping a person from walking about can be upsetting for the person.
True                                            False
4. According to the program many older people living with dementia use ‘colourful language’ just to annoy staff.
True                                            False
5. Staff should never take any accusation made by a person living with dementia seriously because they are never true.
True                                            False
6. According to the program when a person refuses to shower they should consider if he/she will accept a bowl wash instead.
True                                            False
7. Reality orientation is about providing cues or triggers that enable the person with dementia to understand where they are or what is happening.
True                                            False
8. Staff may not always find the reason why an older person living with dementia engages in repetitive behaviour.
True                                            False
9. When using the reminiscence strategy staff should try to avoid sad or painful memories.
True                                            False
10. According to the program, the most important thing when responding to behaviours is the use of medication, such as respiridone.
              True                                            False
Fill the Gap
Learning Outcome 1
1. According to the program, the term dementia describes a set of %% such as memory loss and language difficulty.
A. symptoms

B. diseases

C. infections

2. Dementia is %% and degenerative and affects a person’s ability to perform everyday tasks.
A. progressive
B. infectious
C. non- progressive

3. According to the program behaviour where a resident is continuously moving around the facility is called %% about.
A. walking 

B. running

C. moving

4. The behaviour where an older person publicly expresses themselves in a sexual manner is called %%.
A. disinhibition

B. accusations

C. aggression

5. In the program, inappropriate language used by one of the residents is described as %%.
A. colourful

B. humourless

C. colourless

6. In the program one of the residents refuses medication and accuses staff of trying to %% her.
A. poison

B. kidnap

C. abuse

Learning Outcome 2
1. For a person living with dementia, walking about can be physically distressing leading to %% and weight loss. 

A. dehydration

B. rehydration

C. hydration

2. According to the program a person living with dementia can be walking about because of medication %%. 
A. side effects
B. toxicity
C. overdose 

3. When a person living with dementia makes accusations, staff must assume that the feelings and emotions they are experiencing are %% to them.
A. real 

B. unreal

4. Staff should %% take accusations personally.
A. never

B. always

C. sometimes

5. According to the program, older people living with dementia may act inappropriately because they may mistake personal care for %% affection.
A. physical

B. social

C. spiritual 

6. Repetitive action such as rocking back and forth may be a way of expressing %% need.
A. an unmet

B. a met

7. Care staff should know that a type of behaviour from people living with dementia is a form of %%.
A. communication

B. provocation

C. trickery

Learning Outcome 3
1. According to the program, staff should think %% the box in order to care for people living with dementia.
A. outside

B. inside

C. under

2. Staff caring for George knew he was a supporter of a football club because he came with a %% scarf.
A. Liverpool

B. Chelsea

C. Manchester City
3. According to the program, George would be %% with staff if they mentioned his football team.
A. friendly

B. angry

C. irritable

4. One of the strategies used to encourage residents to change into their night clothes was for staff to wear their %%.
A. pyjamas

B. PPE
C. uniform
5. For one of the residents, Joan, staff used the strategy of settling her at the nurses %% at night before taking her to her room.
A. station

B. lounge

C. store room

6. According to the program, stopping a person from walking about can be  %% productive.
A. counter

B. over

C. super

7. Staff should make sure personal items such as dentures, glasses and wheelie-walkers are %%.
A. marked

B. unmarked

C. shared

8. A person who keeps asking the same question may continue to do so because they are %% to remember they have been responded to.
A. unable
B. able
9. According to the program many care strategies involve meaningful activities, validation, and reality %%.
A. orientation
B. confusion

C. coaching 

10. According to the program reminiscence is used to review %% events.
A. past

B. future

C. scary

11.  %% is an approach to communication that accepts the reality of a person living with dementia.
A. Validation

B. Reminiscence

C. Disinhibition
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